
Data center complexity is pervasive
and the complexity is increasing

THE DRIVERS OF THE 
INCREASING COMPLEXITY

REGIONS OF DATA CENTER COMPLEXITY

44% Mobile computing

43% Server virtualization

43% Budget shortfalls

41% Public cloud

65% Increasing number of 
business critical apps

51% Growth of data

How are companies dealing with 
increased complexity?
9 of 10 organizations are implementing or 
actively discussing information governance

9% already implemented information governance

23% are implementing information governance

23% are in trials with information governance

Data center complexity is everywhere with the Americas reporting 
the highest levels of complexity and APJ reporting the lowest

STATE OF THE DATA CENTER

North America
Region

Latin America
Region

6.15

7.17

Europe, The Middle
East and Africa6.68

7.81

35% are discussing information governance

Asia Pacific 
and Japan

16 outages and a loss of $5.1 Million *

ONE COST OF DATA COMPLEXITY IS DOWNTIME 
AT A TYPICAL COMPANY THIS DOWNTIME RESULTS IN

$1,884,503
SYSTEM FAILURE

11 caused by

1 caused by

$1,536,501
NATURAL DISASTER

HUMAN ERROR
$1,700,001

4 caused by

SIDE-EFFECTS
of data center complexity

Percent of organizations that
commonly see these side-effects

Increased costs

Longer lead times for 
storage migration

Reduced agility

Longer lead times for 
provisioning storage

More time spent 
finding information

Security breaches

Lost or misplaced data

Downtime

Compliance incidents

Missed SLAs

Litigation exposure

47%

39%

39%

38%

37%

35%

35%

35%

34%

33%

32%

* US Dollars are used for all statistics


